
ORDINARY MEETING 

13 MAY 2026 

DISABILITY ACCESS AND INCLUSION PLAN 2024-2026 COMPLETION 
REPORT 

L&C | 52/2/4-02 | #7804993 

RECOMMENDATION: 

That Council notes the Disability Access and Inclusion Plan 2024-2026 Completion 
Report. 

EXECUTIVE SUMMARY: 

The Disability Access and Inclusion Plan (DAIP) 2024-26 was endorsed by Council in 
October 2023.The completion report summarises the outcomes of the Plan and the status 
against each of the 37 actions. It highlights significant progress across all four focus areas 
of the plan and provides snapshots of projects that have had a significant positive 
community or organisational impact. 

The completion report provides an opportunity to publicly report progress made in 
supporting access and inclusion for residents and visitors with disability throughout the 
two-year DAIP implementation. 

BACKGROUND: 

The Cairns Local Government Area (LGA) is home to approximately 28,000 residents 
with disability, and a further 22,800 people in unpaid caring roles (ABS). Approximately 
9000 people in the region require daily assistance due to living with a profound or severe 
disability and almost 4,900 people are registered with the National Disability Insurance 
Scheme (NDIS). Our population has nearly doubled in the past 30 years and is set to 
continue to grow at a similar rate in the coming decade, including a predicted dramatic 
increase in people aged over 65 years. By working toward creating an inclusive and 
accessible city, our region will be well-placed to meet the needs of a growing and aging 
population into the future. 

The Disability Access and Inclusion Plan (DAIP) was endorsed by Council on 25 October 
2023. It built on the achievements of Council’s previous Access and Inclusion Action Plan 
2017-21 and was informed through consultation with disability sector stakeholders, 
community members and staff from a wide range of functions within Council. The DAIP 
includes four key focus areas that align with state and national disability plans. Each focus 
area includes a goal statement, targets and tangible actions which clearly outline 
Council’s commitment to ensuring our community is accessible and inclusive of people 
with disability. 

Implementation has been driven, monitored and reported on by the DAIP Working Group 
which was established during the development of the Plan. The working group is made 
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up of Council Officers from all functional areas with responsibility for delivering on actions, 
with membership spanning 5 directorates and 12 branches of Council. This innovate, 
whole-of-organisation approach to access and inclusion has been integral to the 
achievements of the Plan and highlights the value of collaboration to maximise positive 
community impact. 
 
COMMENT: 

The completion report details the status of each of the actions under the Plan’s four focus 
areas and highlights key achievements of the Plan. Of the 37 actions in the DAIP, 86% 
were completed, while 3 (8%) remain in progress and the final 2 (5%) are yet to be 
delivered but scheduled for commencement in 2026. Key notable achievements of the 
DAIP across 2024-2025 include: 
 

• 18,052 more accessible library catalogue items added to the collection 
• $2,266,862 invested in accessible infrastructure development and upgrades, 

including Changing Places facility at Esplanade Lagoon 
• Tanks Arts Centre nominated as finalist for Queensland Music Awards for 

Accessible Venue of the Year 2025 
• 93 Chair Yoga classes delivered as part of the Active Living program 
• 10 Quiet Spaces hosted at Cairns Festival, Cairns Children’s Festival, Ecofiesta 

and Tanks Markets 
• Brike wheelchair e-bike launched in partnership with Spinal Life 
• Social stories, visual stories, and dedicated accessibility pages developed for 

several arts venues and libraries to support visit planning 
• 20 initiatives delivered by internal Diversity and Inclusion Champions to promote 

access and inclusion within Council as a workplace 
• 362 staff completed new Diversity Awareness eLearning Training 
• 28 media stories promoted Council events, activities and initiatives with specific 

inclusions for people with disability 

Councils’ commitment to improving access and inclusion for people will continue beyond 
the completion of the current plan. The DAIPWG will continue to meet regularly, to ensure 
the incomplete actions in the plan are finalised and to maintain momentum and 
collaboration in this space. Work will begin on the development of a new plan for Council’s 
consideration which will be informed by learnings and achievements from this plan and 
consultation with community and sector stakeholders. 

OPTIONS: 

Option 1: (Recommended) 
 
That Council notes the Disability Access and Inclusion Plan 2024-2026 Completion 
Report. 
 
Option 2: 
 
That Council seeks additional clarification or information. 
 



 

CONSIDERATIONS: 

Risk Management: 

Reputation - Effective implementation and the presentation of the completion report 
protects Council from reputational risk by demonstrating Council’s commitment to access 
and inclusion and by providing accountability to the public and stakeholders who 
contributed to the development of the DAIP.  
 
Council Finance and the Local Economy: 

Implementation of the DAIP did not incur additional expenditure as all works were 
completed within existing operating and capital budgets. 

Community and Cultural Heritage: 

The implementation of the DAIP has benefited the community by;  
 

• Providing and reporting on measurable targets for the delivery of accessible public 
infrastructure, enabling improved access for a wide cross-section of community. 

• Increasing social, economic and digital inclusion for people with disability. 

• Increasing disability awareness and inclusion in both the community and the 
workplace, maintaining Council’s reputation as an employer of choice in the region. 
 

Corporate and Operational Plans: 

Corporate Plan 2025 -2030:   Focus areas: 1 – Economy, 3 – Liveability, 4 – Community 
and Culture, 5 – Serving the Community.  
 
Statutory: 

• Disability Discrimination Act 1992 

Policy: 

• United Nations Convention on the Rights of Persons with Disabilities (UNCRPD).  
• Australia’s Disability Strategy 2021–2031.  
• Queensland’s Disability Plan 2022-2027.  
• CRC Diversity & Inclusion Policy 2022.  
• CRC Open Public Spaces General Policy 2025. 
• CRC Disability Access and Inclusion Plan 2024-2026. 

 
  



 

ATTACHMENTS: 

Attachment 1 - #7860281 Cairns Regional Council Disability Access and Inclusion Plan 
2024-2026 Completion Report  
 
 
 

 
 
Andrew Moore 
Acting Director Lifestyle & Community 
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