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DEBT RECOVERY POLICY 

M WISE | 63/2/10-01 | #6970483 

RECOMMENDATION: 

That Council adopts the Debt Recovery Policy. 

 

EXECUTIVE SUMMARY: 

This report provides an update of the Debt Recovery Policy. The changes are largely 
administrative with the following exceptions: 
 
 Insertion of statements relating to reducing risk for both Rates and Water charges and 

Accounts Receivable 
 Debt Recovery Action – ‘will’ replaced with ‘may’: and 
 Value of debt before continuing debt recovery action increased from $250 to $500 for 

Rates and $50 to $250 for water usage. 

COMMENT: 

This policy sets out the key processes for the management and recovery of outstanding 
debt owed to Council. The policy applies to all rates and charges levied and other 
accounts receivable of Council.   

CONSIDERATIONS: 

Statutory: 

In formulating the debt recovery policy, Council has complied with Section 95 of the Local 
Government Act 2009 and Part 12 of the Local Government Regulation 2012. 

ATTACHMENTS: 

Attachment 1 – Debt Management Policy (DM #626252v12) Mark Up Version 
Attachment 2 – Debt Management Policy (DM #626252v12) Clean Version 
 
 

 
Mandy Wise 
Executive Manager Cairns Shared Services 
 

 
Lisa Whitton 
Chief Financial Officer 
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Attachment 2: Debt Management Policy (#626252v12) Clean Version 
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