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Appendix D – Telephone Survey & Intercept Survey Questionnare 
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Port Douglas Master Plan 
TAKEN’ IT TO THE STREETS – INTERCEPT SURVEY  

 

The Port Douglas Master Plan provides for transformation of the area between Rex Smeal Park & the 

Combined Club into the Waterfront Park precinct.  In keeping with the Master Plan, the precinct 

becomes a “walkable waterfront”.  
 

The proposed Concept plan is inclusive of lagoon pool, public moorings, boardwalk and lookouts, 

pathways, market area, St Mary’s by the Sea, Sugar Wharf, performance space, play areas, 

landscaping, car-parking and facilities.  
 

The rich cultural history of the waterfront is interpreted and weaved into the design through 

landscaping, materials, signage and furniture. The implementation of a new “gateway’ via Mowbray 

Street ensures that the waterfront becomes a defining experience for visitors and residents as they 

approach the village area. 
 

Key to the consolidation of the new walkable waterfront is the removal of buildings and car-parking 

south of the Sugar Wharf. The reclamation of these areas and the provision of alternate and car-

parking (at the Council car-park) and relocation of the boat ramp (near the yacht Club) provides for 

the open space that enables St Mary’s by the Sea and lagoon to become key centre pieces of the 

precinct. 
   
The lagoon is expected to cost $15-$20M to build, $1M per annum to operate and expected to 

generate 140 jobs; $7M per annum into the Port Douglas economy. 
 

Full details can be viewed by accessing Council’s web page www.cairns.qld.gov.au and clicking on to 

the community engagement page via the About Council drop down tab. 

 

We are currently undertaking community consultation with VISITORS AND RESIDENTS to obtain 

specific feedback regarding the Waterfront Park and Lagoon Pool, including the support for a lagoon 

pool. 

 

Are you happy to participate in this anonymous survey of just 8 questions that will take around 5 mins 

max. 
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PORT DOUGLAS MASTER PLAN 

TAKING’ IT TO THE STREETS SURVEY                                               
 
 

1. Are you a visitor or a resident of Port Douglas?            Visitor             Resident 
 

• If Visitor - are you from Australia or Overseas?        Australia         Overseas 
 

• If Resident - what suburb do you live in? _______________________________ 
 
 

2. How often do you come to Port Douglas? 
 

First time        Once a year          Once a month           Once a fortnight  other 
 
 

3. Are you familiar with what is proposed in the Waterfront Park precinct?  Yes     No 
 

(If no, then overview of concept plan should be provided) 
 

 
4. Circle the answer that best reflects your feelings to the following statement. 

 
The concept plan for the proposed Waterfront Park precinct will be a great initiative for Port 
Douglas  
 
Strongly agree  Agree   Slightly agree  Do not agree 

 
 

5. If you chose “do not agree” please provide comments. 
 
_________________________________________________________________ 

 
 

6. Do you support the swimming lagoon for Port Douglas?          Yes            No 
 
 

7. If you chose “No” please provide comments. 
 
 
_________________________________________________________________ 

 
 

8. Are there any comments that you would like to make regarding the Concept Plan for the 
Waterfront Precinct or Lagoon that you would like considered in further detail? 

 
 
 

____________________________________________________________________ 
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Port Douglas Master Plan 
Boat Ramp Re-location 

 

The Port Douglas Master Plan recommends the re-location of the boat and associated boat trailer 

parking at Ashford Avenue to Spinnaker Ave. 

 

The boat ramp, in its existing location at Ashford Avenue, is not compatible with open space and 

public recreation uses intended for the area. 

 

The existing boat ramp consists of 3 - 4 boat ramp lanes and 18 boat trailer parking bays. The 

number of parking bays is not able to meet the demand in peak times for boat ramp users of Port 

Douglas. 

 

The proposed concept plan for public boat ramp and trailer parking bays at Spinnaker Avenue 

features: 

4 boat ramp lanes plus floating walkway (finger wharf) providing 5 lanes in total 

Approximately 56 boat trailer parking bays and 44 car parks (in conjunction with Yacht Club and 

Close haven Marina). Full details can be viewed by accessing Council’s web page 

www.cairns.qld.gov.au and clicking on to the community engagement page via the About Council 

drop down tab. 

 

We are currently undertaking community consultation with key user groups to obtain specific 

feedback regarding boat ramp needs, including the viability of a floating pontoon, services and the 

proposed relocation. 

 

Are you happy to participate in this anonymous survey of just 8 questions that will take around 5 mins 

max. 
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PORT DOUGLAS MASTER PLAN 
BOAT RAMP RE-LOCATION SURVEY                                               

 
 

9. What suburb do you live in? ___________________________________ 
 
 

10. How often to you use the Port Douglas Public Boat Ramp? 
 
 
More than once a week Once a week  Once a fortnight Once a month other 
 
 

11. What type of activities do you use your boat for? 
 
Fishing  diving/snorkeling  general relaxation sightseeing other 
 

 
12. Have you experienced inconvenience such as delays when accessing the boat ramp? 

 
All the time  Often   Sometimes  Rarely  Never 
 
 

13. Have you experienced difficulty in finding trailer boat parking in the current car park? 
 
 
All the time  Often   Sometimes  Rarely  Never 
 
 

14. Circle the answer that best reflects your feelings to the following statement. 
 
The proposed new boat ramp and car park will provide local recreation boat users with better facilities 
in Port Douglas 
 
Strongly agree  Agree   Slightly agree  Do not agree 
 

 
15. If you chose do not agree please provide comments. 

 
_________________________________________________________________ 

 
16. The Department of Transport and Main Roads have proposed to install the finger wharf 

at the current public wharf location. Giving consideration of the proposed relocation of 
the boat ramp are you in favor of delaying that installation to the new proposed site in 
Spinnaker Ave?        Yes                   No 

  
17. Are there any comments that you would like to make regarding the proposed new 

facilities that you would like considered in the planning of the new boat ramp and 
associated facilities? 

 
____________________________________________________________________ 
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