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Appendix D — Telephone Survey & Intercept Survey Questionnare

Telephone Survey



Compass Rescarch - Cairns Regional Council - Port Douglas Water Front Lagoon Sur... Page 1 of 7

Cajrns
Regional
: COUNCIL
Port Douglas Waterfront Survey

Hello my name is ﬁsglect nar;lr:  from Compass Research Cairns. We are carrying out an independent
survey of households in the Port Douglas Mossman area about the proposed waterfront & swimming
lagoon development at Pt Douglas. . -

The survey is to obtain a feedback from residnets on reactions to the pfoject

Your individual comments are confidential.

Note: Only residents and age 18 years and over.

Question 01. First, could | just check what part of the area you live in?

1.Port Douglas | O |6.Mossman (@]

2.Craiglie (O |7.Cooya Beach O

3.Mowbray O |8.Mossman Gorge | O

4.0ak Beach | (O |9.Newell Beach |
O

5.Wonga Beach 10.Cassowary )

11.0ther |

Question 2. How aware are you of the proposed waterfront & swimming lagoon development project?
(Read out) :

1.Very aware, have seen or heard in detail about the current Waterfront Park, Lagoon Feasibility,
Parking & Traffic and Boat Ramp relocation Concept Designs

2.Generally aware of the project

O|G|0]| O

3.0nly vaguely aware of the project - heard of the project

4.Never heard of the project

Read out ) ‘ :
The Waterfront Park concept design encompasses the area from the Combined Club to the northern

end of Rex Smeal Park. The Waterfront Park concept design is about fransforming the area o open
parkland and providing access to a 'walkable waterfront' for all people to enjoy. This means that the
current buildings, most of the car-parking spaces and the boat ramp are proposed to be removed and/or
relocated, regardless of whether the swimming lagoon proceeds or not. The number of car parking
spaces in the vicinity will not be lost as additional car parking spaces will be provided at the nearby -
Council car park and additional car parking spaces in Wharf and Warner Streets.

The boat ramp and 18 boat-trailer parking spaces are also proposed to be relocated to Spinnaker Ave
(near the Yacht Club), with a a total 56 hoat-trailer parking spaces provided.

The proposed location of the lagoon'is south of Saint Mary's by the Sea and the Sugar Wharf as part of
the proposed new Waterfront Park to be created in an area that is currently occupied by buildings and

some car parking areas.

http://www.compassresearch.net.au/ surveys/ptdoug/ptdoug2.html 11/08/2011
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Question 3a. In relation to the proposed swimming lagoon. Do you think Port Douglas needs a swimming

lagoon?
1.Yes O
2.No €0

3.Don't know | O

" Question 3b. Why do you say that? __ _ o ' _‘

Question 4a. Do you support the proposed location of the lagoon?

1.Yes Q
2.No O
3.Don't know | O

Question 5a. The lagoon will probably cost $15-$20 million to build and as it will be a free facility it will
“cost around $1.18 million each year to operate plus a depreciation cost of around $375,000 per year.
This equates to around $11.50 per Cairns Regional Council resident per year. Do you support this level

of expenditure on the lagoon? ‘

1.Yes O
2.No $)]
3.Don't know O

Question 5b. (Any comments?) , - o

’ 3
Question.6a. While the design for the Lagoon is only a concept at this stage a number of key features
have been proposed. Please indicate your support or atherwise for these?(Read out) -

Don't
support

Support Unsure

http://mvw.cmﬁpassresearéh.net.au/surveys/ptdoug/ptdoug2.html 11/08/2011
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1.Deep water area of around 1300m2

2,Splash play area of around 450m2

O

3.Purpose designed space for young people

o |1C|0|C

4.Embedding Change rooms and toilets in grassed mounds to reduce
visual impact

5.Deep water snorkel trail

®]
)

6.Natural grotto with waterfall

@]
&

7.Timber bridge over the lagoon

8.Beach entry O 10O

1010100 O [O]C]|0
@
o

9.Area for 25m lap swimming

Question 6h. Are there any other features you would like?

Question 7a. Now in relation to the Waterfront Park, while the design is only a concept at this stage a
number of key features have been proposed. Please indicate your support or otherwise for these?(Read

out)

Don't

, Support support Unsure

1. A straight boardwalk, with public moorings, between the Combined Club 0 0 O
and Sugar Wharf
2.Improved Market area Q) O B
3.Performance platform with demountable shade structure adjacent to the O 0 O
Police Reserve ;
4 Enhanced landscape settings for Sugar Wharf, St Marys, Anzac park, e O 0
Rex Smeal Park, significant trees :
5.Enhanced views to St Marys', Sugar Wharf and the Inlet and from Rex O O e
Smeal Park to the Inlet ) "
6.Rex Smeal continues to be an area for passive recreation and allows for O 0 O
naturalistic children's play area, bbg's, amenity block
7.Formal and informal path networks following the original alignment of the O o) O
cane rail . )
8.Water sensitive urban design treatment and landscaping to assist with O ) 0O
stormwater management } ‘
9.Screening of Police Station and buildings with landscaping B) ) @]
10.Indigenous and non-indigenous cultural heritage values interpreted in O 0o O
signage, pathways, built structures and public art '

Question 7b. Are there any other features you would like to see?

http://www.compassresearch.net.au/surveys/ptdoug/ptdoug2.html - 11/08/2011
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Question 8a. Now in relation to parking & traffic, while the design is only a concept at this stage a -
number of key features have been proposed. Please indicate your support or otherwise for these?(Read

out)

7 Support sDuo;pto it Unsure
1.Connection / extension of Mowbray St to Wharf St to provide better traffic ’
circulation and access to the waterfront area from a 'gateway' entrance at | O O O
Davidson St/Mowbray st intersection :
2.Addition of 113 car parking spaces and signage in the current Council O e O
car-park and 33 car parking spaces in Wharf, Warner and Macrossan Sts =
3.Removal informal car parking in Rex Smeal park and market area to £ O 0O
protect the trees and their root systems g
4.Retaining 49 formal car parking spaces near the Combined Club and 20 O e O
formal car-parking spaces at Rex Smeal Park T
5.Creation of outdoor dining along Wharf St (between Macrossan St and 0 O O
Warner St) (though it means removing 25 car parking spaces) - :
6.Continuation of one-way of Grant St thru to Mowbray St O O O
7.Continuation of tree- lined avenue look of Warner St, down to the 0 O O
intersection of Wharf St 5
8.Relocation of boat ramp and car-trailer parking from Ashford Ave (current
site) to Spinnaker Ave (near Yacht Club) . The relocation would provide a O 0 0
total of 56 car-trailer parking spaces (as opposed to only 18 car-trailer 3 =
parking spaces at the current site)

Question 8b. Are there any other parking & traffic arangements you would like to see?
|
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Question 9a. Do you use the current boat ramp at Ashford Ave?

1.Yes| O
2No | O

Question 9b. "If Yes" How often?

1.0nce perweek | O
2.0nce per fortnight| O

3.0nce permonth | O

Question 10. Would you like to make any other comments on the concept designs. Please note that these '
are at concept design stage only and designed to assist with providing feedback to Council. If the
projects proceed, more detailed designs will be prepared? r

|

DEMOGRAPHICS

Question 11. To help ensure we have a good cross section of residents, could | ask what age group you
fall into? ' :

Age Female
1.18-24

2.25-34

3.35-44
4.45.54
5.55-64

OlO|0]0]|C |0

6.65+

olo|o|ololo]E

Question 12. How many people in your household are in the following age groups?

- 11.0-9years [

‘12.10 - 19 years

3.20 - 29 years||

4. 30 — 39 years {

5. 40 — 49 years EL

http://www.compassresearch.net.aﬁ/surveys/ ptdoug/ptdoug2.html 11/08/2011
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8. 50 — 58 years

6. 60+ years

Questton 13, What is your occupation?

" Thank you very rauch for your time today. We appreciate your help. Your individual comments are
confidential. My name is..... fflom Compass Research and in case you want o check on anything, our
office number is 4031 2888, .

INTERVIEWER DECLARATION: This is a true and accurate recording of this inferview.

Phone Numbsr:|;

Date: f Daie... : -:'§:

Time:

- | Submit

http://www.compassiesearch.net.au/surveys/ptdoug/ptdoug?.html - 11/08/2011
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Port Douglas Master Plan
TAKEN' IT TO THE STREETS — INTERCEPT SURVEY

The Port Douglas Master Plan provides for transformation of the area between Rex Smeal Park & the
Combined Club into the Waterfront Park precinct. In keeping with the Master Plan, the precinct

becomes a “walkable waterfront”.

The proposed Concept plan is inclusive of lagoon pool, public moorings, boardwalk and lookouts,
pathways, market area, St Mary’s by the Sea, Sugar Wharf, performance space, play areas,

landscaping, car-parking and facilities.

The rich cultural history of the waterfront is interpreted and weaved into the design through
landscaping, materials, signage and furniture. The implementation of a new “gateway’ via Mowbray
Street ensures that the waterfront becomes a defining experience for visitors and residents as they

approach the village area.

Key to the consolidation of the new walkable waterfront is the removal of buildings and car-parking
south of the Sugar Wharf. The reclamation of these areas and the provision of alternate and car-
parking (at the Council car-park) and relocation of the boat ramp (near the yacht Club) provides for
the open space that enables St Mary’s by the Sea and lagoon to become key centre pieces of the

precinct.

The lagoon is expected to cost $15-$20M to build, $1M per annum to operate and expected to

generate 140 jobs; $7M per annum into the Port Douglas economy.

Full details can be viewed by accessing Council’'s web page www.cairns.gld.gov.au and clicking on to

the community engagement page via the About Council drop down tab.

We are currently undertaking community consultation with VISITORS AND RESIDENTS to obtain
specific feedback regarding the Waterfront Park and Lagoon Pool, including the support for a lagoon

pool.

Are you happy to participate in this anonymous survey of just 8 questions that will take around 5 mins

max.
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PORT DOUGLAS MASTER PLAN
TAKING' IT TO THE STREETS SURVEY

1. Areyou avisitor or aresident of Port Douglas? Visitor Resident
e |If Visitor - are you from Australia or Overseas? Australia Overseas

e If Resident - what suburb do you live in?

2. How often do you come to Port Douglas?

First time Once a year Once a month Once a fortnight other

3. Are you familiar with what is proposed in the Waterfront Park precinct? Yes No

(If no, then overview of concept plan should be provided)

4. Circle the answer that best reflects your feelings to the following statement.

The concept plan for the proposed Waterfront Park precinct will be a great initiative for Port
Douglas

Strongly agree Agree Slightly agree Do not agree

5. If you chose “do not agree” please provide comments.

6. Do you support the swimming lagoon for Port Douglas? Yes No

7. If you chose “No” please provide comments.

8. Are there any comments that you would like to make regarding the Concept Plan for the
Waterfront Precinct or Lagoon that you would like considered in further detail?
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Port Douglas Master Plan

Boat Ramp Re-location

The Port Douglas Master Plan recommends the re-location of the boat and associated boat trailer

parking at Ashford Avenue to Spinnaker Ave.

The boat ramp, in its existing location at Ashford Avenue, is not compatible with open space and

public recreation uses intended for the area.

The existing boat ramp consists of 3 - 4 boat ramp lanes and 18 boat trailer parking bays. The
number of parking bays is not able to meet the demand in peak times for boat ramp users of Port

Douglas.

The proposed concept plan for public boat ramp and trailer parking bays at Spinnaker Avenue
features:

4 boat ramp lanes plus floating walkway (finger wharf) providing 5 lanes in total

Approximately 56 boat trailer parking bays and 44 car parks (in conjunction with Yacht Club and
Close haven Marina). Full details can be viewed by accessing Council’'s web page
www.cairns.gld.gov.au and clicking on to the community engagement page via the About Council

drop down tab.

We are currently undertaking community consultation with key user groups to obtain specific
feedback regarding boat ramp needs, including the viability of a floating pontoon, services and the

proposed relocation.

Are you happy to participate in this anonymous survey of just 8 questions that will take around 5 mins

max.
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PORT DOUGLAS MASTER PLAN
BOAT RAMP RE-LOCATION SURVEY

9. What suburb do you live in?

10.How often to you use the Port Douglas Public Boat Ramp?

More than once a week  Once a week Once a fortnight Once a month other

11.What type of activities do you use your boat for?

Fishing diving/snorkeling general relaxation sightseeing other

12.Have you experienced inconvenience such as delays when accessing the boat ramp?

All the time Often Sometimes Rarely Never

13.Have you experienced difficulty in finding trailer boat parking in the current car park?
All the time Often Sometimes Rarely Never

14.Circle the answer that best reflects your feelings to the following statement.
The proposed new boat ramp and car park will provide local recreation boat users with better facilities
in Port Douglas

Strongly agree Agree Slightly agree Do not agree

15.1f you chose do not agree please provide comments.

16.The Department of Transport and Main Roads have proposed to install the finger wharf
at the current public wharf location. Giving consideration of the proposed relocation of
the boat ramp are you in favor of delaying that installation to the new proposed site in

Spinnaker Ave? Yes No

17.Are there any comments that you would like to make regarding the proposed new
facilities that you would like considered in the planning of the new boat ramp and
associated facilities?






